FAX :+81-75-693-0163　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　        　No. 　　　　　　　　　　　　

TO:  LINEEYE CO., LTD　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　　Date：　　　　

　　

OP-SB88（FlexRay Expansion kit） Commercial Support Application

After reading following “About OP-SB88 Commercial Support”, fill in the form and send it back to LINEEYE.

Commercial Support Application (Choose [1] or [2])
	
	Name
	Product no.
	Meaning

	[１]
	OP-SB88 1Year Support (Continuity)
	OP88-SP1
	Apply within a three-month free support period or apply continuously every year.  (OP-SB88 1year support excludes a three-month free support period when purchasing it for the first time）

	[２]
	OP-SB88 1Year Support (Discontinuity)
	OP88-SD1
	Apply after the support period.

(When the support period ends, LINEEYE cannot answer any inquiries）


User Name
	Address　：

	Company：

	Department：

	Name　：
	TEL：

	E-mail　　：
	FAX：


*This document is for the application purpose only, and not the order form. Please contact LINEEYE distributors for making the order. After receiving the purchase order via LINEEYE distributors, LINEEYE will send the user “Support Registration Confirmation” which includes a support number. In addition, please register the purchased product at “user's registration” in our Website.
About OP-SB88 Commercial Support

１．Definition

“OP-SB88Commercial Support” is to provide users the technical support and the updating information of OP-SB88 program, firmware and the related documents (hereinafter refer to as “PRODUCT”). LINEEYE will not answer any inquiries from the person who does not submit “OP-SB88 Commercial Support Application”.
２．Period

If purchasing the “PRODUCT” for the first time, LINEEYE gives users a three-month free support period. Commercial support starts after that. A newly commercial support period starts after the current support period. 

３．Registered customer

LINEEYE will support registered customers during the supported period. Name of registered customer has to be shown on this form with his company name, department, address, TEL, FAX and Email.

４．Support

LINEEYE supports registered customers during the support period in the following ways.

a) LINEEYE answers inquiries in English regarding to the “PRODUCT” through FAX or Email.

b) LINEEYE will provide the update information, and latest program/ firmware.

５．Exception

The following are not included in “OP-SB88 Commercial Support”. 

a) Support anyone other than the registered customer. 

b) Support “PRODUCT” which is modified or added (excepting by LINEEYE employees). 

c) Support problems caused by misuse or mis-operation of the “PRODUCT”.

d) Support any inquiries for consulting service such as the communication analysis. 

e) Support any inquiries for a commentary or guidance of communication protocol itself. 

f) In the case of LINEEYE employees need go to the appointment place.















